Direct Routing, the latest feature launched by

Microsoft which allows customers to bring their own

telecom services into Microsoft Cloud for

Microsoft Phone System in Teams.




BENEFITS OF
RINGZTEAMS

® For customers that want to make and
receive calls using Malaysia number
via Microsoft Teams.

® For customers that want to maintain
their existing telco contract

e For interoperability with 3rd party
systems (e.g. existing PBXs during
migration)

e To connect analog devices into
Microsoft Teams (e.g. fax, paging
systems, elevator phones)

* When broader coverage than
Microsoft Calling Plans is needed
(such as INVITE Communications)

® More flexible billing options



HOW
RING2TEAMS
WORK
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HOW TO GET
STARTED

/

Choose Your Desired Start Using!

Package

Package selection is
dependent upon the
number of users.

Make your payment to

enjoy an easier, faster &
better way to receive and

. make calls via Teams!
We have 3 main

packages catering up
to maximum 300 users.

Kindly contact us if you
need assistance in
choosing the best

package for your
business.




Core Package

Get only Microsoft Direct Routing & DID number porting

Spark
1-19 users

Growth
20-49 users
Click here for Spark, Growth,

[ Professional ] Professional & Enterprise full details

50-99 users

Enterprise
100-300 users

Get Microsoft Direct Routing & DID number porting +
Web version of Microsoft Office Apps

[ 1-19 users ]
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@
[ 50-99 users %’( here for Spark, Growth,

Professional & Enterprise full details

[ 100-300 users J

Ultimate Package

Get Microsoft Direct Routing & DID number porting +
Desktop version of Microsoft Office Apps

A

Spark
1-19 users

Growth
20-49 users

Professional
50-99 users
Enterprise
100-300 users

&S WES
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Click here for Spark, Growth,
Professional & Enterprise full details
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MUST KNOW FACTS ABOUT

RING2TEAMS

SETUP

Price quoted are in MYR and per month per user.

However, minimum 12 months subscription fees
will be charged upfront.

IP HARDWARE

No setup, hardware and IT costs required. IP
Phones, gateways and other end devices are
optional and can be purchased separately.
Installation charges of devices are not included.

ACTIVATION FEE

A one-time activation fee per user account will
be charged. Activation requires 3 business days.

SIP TRUNK
RING2TEAMS does not come with Calling Plans/
SIP Trunking services. To obtain full enterprise

calling experience, you need to subscribe to
INVITE's SIP Trunking services.

TERMS
100% before activation.

RENEWAL

Customers will be notified 60 days in advance. To
ensure no interruption of services, renewal
should be done before the expiry date as there
will be no grace period.

UPGRADE

Upgrade of plan requires minimum 7 business
days’ notice and is subjected to one-time
activation fee per user account.

(11, 11;7.18

Price, model and part numbers are subject to
change without prior notice. You are advised to
contact our representative to check on the latest
update.
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CALL PLAN
Packages STS50 ST100 ST200 ST500 ST1000
Monthly Commitment RM50 RM100 RM200 RM500 RM1000
Channels 2 5 10 15 30
Direct Dial Number | ISR SRR PRI ccuo:miconmi | o ov. meconn
Registration Fee Waived Waived Waived Waived Waived
Activation Fee Waived Waived Waived Waived Waived
Contract None None None None None

Rate: Malaysia

A i 4] i RMO.12/mi RMO.11/mi RMO.10/mi
[Fixed & Mobile] RMO0.13/min RMO0.13/min /min /min /min
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I&C Apply & Subject o Chang
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